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. Evosys and Siebel CRM

Oracle the Consulting and Referral space.

Platinum
Partner

AEvosys is an Oracle Platinum partner and continues to build up its long standing alliance in

SR potential of Siebel CRM product suite .

' N
AOur wide range of partnership with Oracle greatly enhances our ability to serve mid and
large sized organizations in our areas of operation by allowing them to exploit the full

information .

enterprise
solutionsin

AWe 6 mtethe leading edge of enterprise solutions in the Middle -east for clients in various

AE v 0 s Siebdd CRM Practice was set up to build deep expertise on the Siebel platform and the
supporting Oracle technology stack. The centre of excellence provides technical and business
consulting to customer projects, making it easy to share and manage critical business

AOur solutions combine award -winning functionalities, proven integration, offshore delivery
capabilities, and the best user experience resulting in CRM successwithin a short period.

N

Middle Ea

EVOSYS

verticals . We listen to our users and clients to translate their ideas and functionalities into
easily usable and business value generating CRM as desired. )
Platinum

Part m3r



. Evoesysiisone of the leading; Qnacle: RPantners;imME

ﬁ 100% Successful track record in all projects

ﬁ Oracle Platinum Partner
ﬁ Experts in Advanced level Automation & Integration

ﬁ Competitive Implementation Approach
. Training & Support Service through Most Modern

techniques

. Professionally Certified Technical and

Functional Team - Strong Siebel CRM Focus

SESE
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ritical Insurance Customer Data Resides In

ultiple Systems
\ <= A Firewall

" INSURANCE
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. Model of CRM

Sales Service

Marketing

EVOSYS i



. Siebel Insurance - Benefits

V Reduced costs and lowered operating expenses -- siebel

Insurance features workflow and automation tools to help organizations automate complex
business processes to reduce cost.

Cost reduction is achieved through improved consistency, fewer errors, and increased
efficiency. By automating business processes, organizations can also shorten their training
times and lower their training costs.

V/ Best Architecture Framework --its underlying architecture supports all lines of

insurance with focused out-of-the-box capabilities for personal lines property and casualty,
commercial lines property and casualty, individual life and annuities, and group life and
disability.

V Effective ROI -- siebel Insurance provides depth and breadth of functionality in sales,

marketing, service, and other customer-touching business processes tailored specifically for
the insurance industry resulting in faster deployments, high rates of end user adoption, and a
rapid return on investment.

EVOSYS PatiE



. Siebel Insurance - Benefits

V Multiple Features -- It enables to manage multiple sales and service channels -
including direct sales, captive agencies, independent agencies, brokers, call center-
based customer Etc.

V Right Sales Strategy -- Siebel Insurance enables all insurance company lines
of business to identify and target profitable customers, business segments, and
distribution channels and use customer knowledge to sell the right products to the right
customers at the right time.

V Cost Effective Solutions -- Insurance companies can optimize their distribution
channels through enhanced collaborative selling and sell more effectively across
channels by leveraging built-in sales best practices and workflow for opportunity
management, activity planning, and incentive management.

V Easy to Use -- Siebel Insurance is easy to use application which required less
time of training internal employees and can be put to use in efficient way in less time.

EVOSYS PatinE



Access to Contact data
for Individuals, their
households Etc.

Support for Auto-policy,
Property Insurance, Life
Insurance, Group
Insurance Etc.

Siebel Insurance - Functionalities

Claim Process
Management, and
reporting

Audit Trial Capabilities

Managing legitimate
requirements of agents
and brokers

Customer Request
Management through
Service Request
Features

Customer Satisfaction
Evaluation through online
surveys

Access to solution in text
based retrieval system

ORACLE

Platinum

Part nef)



. CRM Insurance Provides-

™\

360 Degree Customer View

/
™~

Targeted Marketing to Gain
and Retain Customers

/
A

Multi Channel
Communication Mechanisms

J
-
Efficient Management of
Distribution Channels
J
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. Siebel Insurance - Modules

Call Reports

Service
Requests

Retirement and
Pension

Roll - Up

Alncludes records of

Meeting
clients

Alncludes
conversation
individuals
Organizations

EVOSYS

with

with
and

ATargeted to Call

centers, Field
Service Executives
Etc. with a main
focus to support
retail banking
customers.

AAllows agents to

Perform Key
service
transactions as
change in names,
initiating Stop
Payment Etc.

Management

AAllows User to

manage private
group pensions by
defining their own
Pension plans,
Plan classes,
Eligibility rules Etc.

Alncludes Securities

module which
enables individual
for set up and
profiling of funding
vehicles as Mutual
Fund Etc.

Alt provides View of

a relationship with
a client in 4 ways
which are largely
Accounts,
Opportunities,
Coverage  Team
and Contacts
showing a record
for selected client.

Almportant tool to

know Client-
Company
relationship  and
track major
accounts.
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. Siebel Insurance - Managing Corporate
Customers

A The term companies refers to entities that are typically referred to as accounts in other
Siebel applications. A company represents the relationship between your organization
and companies or organizational entities (or structures) with which you do business.

A Siebel Insurance has varied range of functions available when it comes to managing
the Company information it can be:

C Adding New Company
C Create New Investors
C View or Modify existing Company Record

A Company View can get answers to the questions like:

x What business is this company in?
x Who are the executives | should be calling on?

What is this company's financial profile? What financial accounts and products does
the company already own?

x What types of service issues has the company had?

SERE OrAcLE ety
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Managing Corporate Customers

Users can add new companies and investors and create company assessments

User can define relationships with other companies, contacts and view the company summary
information.

Users can retrieve information on investors preferences, holdings, their transactions Etc.

One can save time by creating workflow and automate the steps for the users who have repeated steps
to perform every time.

SESE oo




. Siebel Insurance i Call Reports

A Call reports are records of meetings and other conversations with clients,
organizations, and individuals. Call reports are often required of employees because
they:

C Are a means for new relationship managers to learn about the client and its history with the
organization.

C Allow senior managers and product specialists associated with a certain client to keep up
with the developments in the client relationship, even if they do not meet with the client on a
regular basis.

C Provide a record of important and informal agreements. In the event that a failed financing

transaction results in legal proceedings, these reports are an important component of the
legal process.

A Administrators use these procedures to view a chart of call reports and manage call
report templates.

A End users use the Call Reports screen to add a new call report, create a call report
distribution list, designate a report as private, and email or print call reports.

EVOSYS ORACLE Huiicd



. Call Reports Benefits

Call Report Charts

Users can Mark
privacy flag to limit
the data access to

themselves.

Automate Call
report through
workflow

Add New Call Call Report Email

Templates to mail
the reports. Also
has facility to print
this.

Reports and include
details of meetings,
conversation Etc.

SESE oo



Siebel Insurance i Managing Contacts

U Contacts are entities or individuals with whom the company does business with or with whom it
expects to do business with in the future and it includes employees of other companies,
independent consultants, vendors Etc.

U Contacts can belong to only one company, but they can be part of many opportunities, including
opportunities that do not involve their companies. Within Siebel Insurance, contacts are
presented in a single view of the customer and your relationship with the customer.

U The Contacts screen provides an alternative view of data that is available in other screens.
Many tasks that can be performed in the Contacts views can also be performed in other
screens. For example, users can create activities for a contact either in the Contact Activities
view, or they can go to the My Activities view to enter a new activity, and then associate it with
the contact.

SERE oracLE ety



Siebel Insurance i Managing
Households

A household is a group
of contacts generally
sharing a common link
or association.

Users can use the
Households screen for
identifying and capturing
demographic information
about a household, to
review customer's financial
accounts, products etc.
associated with that
household.

srouping a customer's
account by household
allows to identify a client's
real value to the
organization and get an idea
to cross-sell and up-sell
additional products

SERE : ey



. Siebel Insurance - Claims Management

A Siebel Personal Lines Claims allows agents, call center representatives, and claims
adjusters to capture notice of loss information, to view claim information and
activities, and to link claims to customer and policy information.

A Incident and claim information is used across multiple business units including

claims, policy servicing, sales, and underwriting, presenting an integrated view of
the customer.

A Claims management is an important part of service interactions with insurance
companies. Therefore, Siebel claims management can be integrated with other

software components, such as legacy claims management systems, to provide an
integrated solution.

A End users can use the Claims screen to open and track claims, as well as to track
service requests and other activities associated with claims.

SERE orAcLE ety



Siebel CRM Automated Claims
Management

Claim Intake/Assignment (First Notice of LossS)

A call center agent creates a First Notice of Loss, Records the necessary details from the policy holder, and then assigns the
claim to a claims adjuster

Claim Review Assignment

A claims adjuster reviews the claim and assigns parts of the claim to other people or third parties.

Reserve and Adjustments

The claims adjuster creates a reserve with which the claim payment will be made.

The adjuster makes the necessary payment to the policy holder to settle the claim

Claims Business Insight and Predictive Analytics

Oracle BI provide intelligent tools for managers and claim personnel to deliver in-depth information on claim losses, the performance
of individual adjusters or service provider partners, or the entire claims ecosystem.

EVOSYS abbrag




The Oracle Siebel Claims Solution
Simplify & Automate

: Claims
‘) Adjuster
o -2 dmrey J

Underwriting
Q) & Finance

External Vendors &

Partner Agencies Investigation

Unit

Business Rules
Workflow

Business Insight o Recovery Internal & External
Specialists Legal Council



.Claims I Bl and Predictive Analytics
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. Siebel Insurance - Managing Partners

AService providers,
AAggregators,
Alnsurance agencies

AAgents of company
ABrokers

End users use the Agents screen for insurance-related procedures such
as:

V Adding agents,

V Viewing agent information,

V Creating service requests or activities for agents,

VTracking information about contracts, licenses, appointments,
registration, errors and omissions, policies, and quotes.

4 Plati
SERE oy



Partner Portal in Siebel CRM

X Siebel Partner Portal - Microsoft Internet Explorer

¥
o

o " - - - M . a3
o - o | [E o | H € a3 Address | 2] hitpe (focakost:B0S0 Start. swe ~ E3so Liks 48] Best of the Wi

T | site Map | Help | Log Injout |
Haome Partner Programs Program Applications Program Membership  Info Center | Partner Locator "_‘;-' Product Catalog Analytics | Administration .n
Show: v | Ad | @8 Reports | Sawed Queries: w
Shefvel eChanne] Home:

Welcome back Owen Mann at HT 51 Active Sysbems - HQ!
Today is Wednesday, January 24, 2007.

“hck here to view your personalized Briefing.

My News My Links Partner Alerts
Mews Search: IEI ay  View recenthy submitted MDF clains *  Desktop 4700 Promoticnal
u Chedk the daims recently submitbed by marke ting managers Launch

PCS i prapaning for the
Desktop 4700 product launch.

-~ View My Company's Partner Program Applcations The O i :
L..] Wimw Status or resume unfirished partnes program applcatons strictly ::Wwi?ﬁ I'I;::'EE ’
Enter...
=y View Service Reguesis Assigned bo My Company
viewr all service reguests that hawve been sssigned to my Company + Mew PCS Small Business
sSolutions Positioning and
m Administer Users in My Organization and My Sub-Organizations selling Training
Add, update or remove users and thesr entittements Paosiboning and Seling PCS Small
Business Solutions Products
Traumng

= MNew Long Term Cape
Specialst Program
Educate yourself on the latest
rules and reguiations in the
market, get CE oedits and get
free leads. To apply, visit the
Fartner Frograms Soreen.,

N Plati
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.Siebel Insurance 1 Integration capabilities

A The Siebel Financial Services Business platform combines a set
of tools, technologies, and prebuilt functional integration
components to facilitate application integration. This set of
products are referred to as Siebel Financial Services Business
Application Integration (EAI).

A Siebel Financial Services EAIl is an Integration solution built on
top of Siebel EAI offered by Oracle that is based on industry
XML standards.

SERE OrAcLE ety



. Siebel Insurance i Global Customers

ZURICH

FINANCIAL SERVICES

FARMERS

Con L)
" Northwestern Mutual
FINANCIAL NETWORK*

C CanadaLte
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Siebel CRM- Individual Health Insurance
Policy Management

A Siebel provide an automated, management of
Individual and Group Health Policies

AA sales representative of the MEDGULF can manage
iIndividual customer requests for Health Insurance-
A Generate customer quotes
A Add an applicant
A Perform a health risk assessment
A Convert a quote to an active policy
A Associate a policy coverage with an applicant
A Add a service request
A Set up a payment plan
A Add detailed payment information for a payment plan

EVOSYS abbrag



Siebel CRM- Individual Health Insurance
Policy Management

AAdministrator can add insurance products and
products lines, associate rate band with the product

AEnd user can provide a quote for a new policy or
changes the existing quote

A Accept new applications by-
A Adding applicants
A Performing health risk assessments
A Associating policy coverage with each applicant

AEnd users can also attach service requests to the
Individual health policy

EVOSYS abbrag



Siebel CRM- Group Health Insurance Policy
Management

A Siebel CRM provides an electronic mechanism for
performing basic administrative tasks like-

AfAddi ng Group I nsurance Product :
AfAddi ng Group I nsurance Rate Bal
AiDefining Activity Plan Templ at
AfiDefining Proposal Templates f ol

EVOSYS abbrag



lebel CRM- Group Health Insurance Policy

Management

A Siebel CRM provides an electronic mechanism for

performing various end user tasks like-

AiRAdding Census I nformation in t|
AdnAdding Employee Classes for Gr
AiDesigning Plans for Group Pol i«
AfiReconfiguring Customizable Pr o
AfiGenerating Proposals for Group

AfiManaging Underwriting I nformat:
AAiAdding Eligible Members to Gr ol
AAREnrolling Members in Group Pol |

AAAddi ng Beneficiaries to Group
AfiSetting Up Payment Plans for G

EVOSYS abbrag



.Siebel CRM- Auto Policy Management

insurance

Qlicy guotes

Setup ' Add
payment underwriting

\ plans Qormation

Auto Policy )

Provide auto )

Management

—

Add vehicles Order -
or drivers to underwriting |

(1 policy \eports
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Siebel CRM- Life Insurance Policy
Management

Manage Life
Insurance

f\ V’roducts
Define and

Slly Manage Life )

P?g;gm Insurance
’ Qoverage

Life
e Insurance

Define and )

Policy

Submit Management a Provide and |
Transaction \ETET[S]
Requests  }

\Quotes

——

Order
Add Underwriting

Qneficiary \Reports
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.Siebel CRM- Property Policy Management
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